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Dear Chairman Oenachowski:

As the Federal Communications Commission (FCC) enters a critical period in its review
and recommendations regarding the important Lifeline and Link Up programs, I am
writing, once again, on behalfof thousands ofmy constituents and millions throughout
the United States who are fighting for survival during this difficult economy.

Specifically, I read with interest that some businesses in the private sector are taking the
lead in offering solutions to address the issue ofduplications and waste in these
programs. Engaging a third party, at their cost, to quickly develop a system whereby
duplications can be detected on the front end would be a major step to address head-on
the questions ofabuse.

As 1have stated before, the long-term goal of the Obama administration and the FCC to
ensure universal access to broadband is cl'UCial. I just hope that in this effort we don't
make it more difficult for our poorest citizens to have access to the most basic electronic
needs: telephone service.

I understand from one study that as many as 42% of those participating in the Lifeline
and Link Up programs have never bad telephone service. It would, therefore, be a major
step backward to severely limit the number ofpeople who so desperately need this
opportunity.

I appreciate your attention to this important issue.

As always, I remain,

Most sincerely,

·'8t ve Cohen
Member ofCongress
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CHAIRMAN

The Ilonorable Steve Cohen
U.S. Housc of Representatives
1005 Long\\orth House Officc Building
Washington, D.C. 20515

Dear Congrcssman Cohen:

Thank youl()r your lettcr regarding duplication inlhc LilCiine Universal Service
program. I appreciatc your bringing this matter to my attcntion and have dirccted thc Chicf of
thc Wireline Competition Bureau"s Tclecommunication Access Policy Division to rcspond. I

am pleased to pro'ide the cncloscd Ieltcr addrcssing Jour concerns.

If you have any additional qucstions or nced an) further assistance. please do nol hcsitate

10 contact mc.

.Julius Genacho\o\ski

Enclosure

445 12TH STREET 5 W. WASHINGTON, D.C 20554 • 202-418-1000

-



Federal Communications Commission
Washington, D.C. 20554

July 2-t. 2012

rhc Iionorabl~ St~v~ Cohcn
I '> Ilou,c of Rcprcscntati\ cs
II Ill:' long\\ortb Ilouse omc.: 8uillbng
\\'ashlngton. l) C. 20:' I:'

Ikell ('ongrcssman Cohcn:

Ihank you lor your most rcccnt ICllcr conccrning rcfonn ofthc Univcrsal Servicc
l.lrcllllC program. Spccilically. you cxpressed interest regarding recent efforts to eliminate
duplications in thc LiIClinc program,

COlnmlSSlon action and thc industry's constructi\'e engagement arc sueccssfully
addrcssing thc imm~diale priority to curb thc wastc. fraud, and abusc draining nceded funds from
tllL'1 IIL'lll1L' program Hnd threatening the ability ofcligiblc consumers to receive service.
I Ilglhrlil) d:llabas.:s ar,d a National Lifcline Accountability Database will ease the burden on
bOlh carriers and conSlllners 10 verify digibility and prcvcnt service duplication. Along with
mcasures III improve program administration and accountability, thc Order scts a savings targct
Illr 211 12 of$2110 million I'unds that will remain availablc lor consumers who need Lifelinc to
COtltH:ct to basic communication and information services.

1\10\ Ing for\\ard, tbe Commission has initiatcd action to cstablisb thc appropriate levcl of
support and adopt a program budgct. The Order alld Fllrther No/ice also lays thc groundwork
lor Inodernl/lng thc l.il'cl,ne program to include broadband scrvicc. which is critical for low
1I1l'(lmC i\mel'lcans to benelit li'om the twcnty-lirst century economy.

I lOOK fol'\\ ard to \Vorking \\'ith you further as the Commission continues its efforts to
,Ilh ,1llee ,Iceess to kkcomlnunlcations and broadband for all Amcricans, Pica c letmc know if I
cln hc 01 :\11\ furthcr assistance.

Sincerely.

Trcnt B. Harkradcr
Chief
Tclccommunications Acccss Policy Division
Wirel,ne Competition Bureau
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